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Login ID & Password

System administrator provides users with login ID and Password, which should not be shared with
others. Login and click "Manage your Profile" button to change your user profile;

' ol
e =
el._: -;,l| & hittp:/ fwww.msgwne.com/EMSG.ASP PD~Bex |l a Emsg Txt Service * m ‘ﬁ? o
e

Home Sign out Register T&C Contact About

l QuickTxt ]
User Name Simon Waymouth

Staff Txt ] n

l Account Name |Chr|stopher Newcome & Assoc Ltd

l GroupTxt ] Strest Address  |PO Box 331625

l List-2-Txt ] Suburb/Area ITakapuna

I T ] City/Province IALICk|ar1d Postcode |0740

Message/Reply L
g Y00 Country INew Zealand
TxtDirectory Maint

[ ] Occupation Managing Director

[ TxtGroups Setup ]

[ TxtMemos ][ TxtRosters ] Email simon.waymouth@eurogenic.com e
Website |www.emsg.co.nz |

l Setup Smartward™ ] Telephone No 4895801

= Email settings Status & Replies ¥ | Accept Txt Messages

l TxtSubscriptions ]

Link to Photo *NONE
Vi Profil Default Group Emsg ¥ | (loads on startup)
lew your Hrofile
[ Manage your Profile ] I have read and accepted the Terms & Conditions
Account Maintenance ] [ Update Profile ][ Undo ][ Go back ]

[ Goback | Logoff ]

Reset Password

Repeat Password

Change Password

© 2012 Emsg.co.nz » Eurogenic.com « Fairmarket.co.nz « Msgwrx.com » Smartword.co.nz

Notes:

e Login ID is allocated by system administrator and cannot be changed by user

* Frequently used default group may be selected from the drop-down listbox

« Email address is used for acceptance of messages and return of replies

e Select whether status and/or replies should be returned to user by email

e Click the "Update Profile" button to save changes

* To change password, enter a new password TWICE and Change Password to save



Emsg User Guide
Version 8.1.0 May 2023

Sending messages to a Group

Click "Staff Txt", select a group from the drop-down listbox and then click the "Pick" button to

retrieve a list of staff in the group. Just click "Pick" to retrieve your default group.

To send to a group without having to select individual staff, click "GroupTxt".

< [contents] >

Select individual staff by checkbox, or click the "Select all" button at the bottom of page to send a

message to the entire group. No checkbox indicates staff member cannot accept messages.

Type message in "message" area (or select from "Memo") and click "Send message" button.

( S =
[ ) B http://www.msgwrx.com/EMSG.ASP P~RoX |l & Emsg Tt Service x {5y o
-
Home Sign out Register T&c Contact About
l QuickTxt ]
l Staff Txt Sender [sTmMONW
I GroupTxt ] Selact & Pick Group Enter name, number, position, location & Find Staff
& Home Group - simon w Find/List
l List-2-Txt ]
e =
I Message/Reply Log ] Emsg Simon Waymouth 021 Auckland
giirr‘;zt”mv‘"a"m““th s ianaang Auckland 4895801/6421489580 Ly
[ TxtDirectory Maint ]
[ — = ] Siman Waymaouth Email - Sales Director Auckland 48595801/0214859580 =]
roups up )
= Simon Waymouth G5SM 021489580 -
[ TxtMemos |[ TxtRosters | Managing Directar Auckland 4895801/6421489580 Ly
giirr"e‘;”or\""a"m"““th MM naging Auckland 4895801/6421489580 Ly
l Setup Smartword™ ] giirr"e‘ﬁt”o:""a"'mc‘”th SEYHL- Managi Auckland 4895801/6421483580 Loy
l TxtSubscriptions ]
Select All IS Need accommaedation in Aucl - b
- Message Text Need accommeodation in Auckland? Txt RENT to 407 -
View your Profile (costs 20c) in New Zealand or +6421674979 overseas.
[ Manage your Profile ]
Account Maintenance
] T Txt Used IQB
[ Go back ][ Logoff ]
< back top Send Message " Undo " Cancel " Stafflog ]
5755 00:58 6/07/12  The #Takapuna Beach Reserve Management (draft) Plan comes out £ [,
Tweet takapuna2020 on July 10. Submissions due September 4. Make sure you have
YOUR say! i

Notes:

o Staff may be members of multiple groups and have multiple devices
o Character counter includes message text and prefix/suffix if used




Emsg User Guide
Version 8.1.0 May 2023 < [contents] >

Sending messages to individuals

Find staff in any group by typing a part name, number, position or location in the search field and
click "Find/List" to retrieve a list of matching staff.

Select individual staff by checkbox, or click "Select all" button at the bottom of page to send the
message to all retrieved staff. No checkbox indicates staff member cannot accept messages.

Type message in "message" area (or select from "Memo") and click "Send message" button.

s = | B [

e a hitp:/fwww.msgwrc.com/EMS5G.ASP P~-BeX |l a Emsg Txt Service x ﬂu\ * §§5
A
Home Sign out Register T&C Contact About
l QuickTxt ]
l Staff Txt Sender SIMONW
I GroupTxt ] ] Select & Pick Group Enter name, number, position, location & Find Staff
g Home Group - managing Find/List
l List-2-Txt ]
- =
l Message/Reply Log l €SI Limited Brian Heald - Managing Director Christchurch  3790810/0214697738 Ly
[ ] Emsg gii';"eztr‘a:"‘"a“'m“”th HLEMaraging Auckland 4895801 /6421489580 Ly
TxtDirectory Maint -
Simon Waymouth GSM 021489580 - |
[ T ) [} Tebidosie v Auckland 4855801 /6421489580 Ly
[ TxtMemos ][ TxtRosters | g'i';"‘ezt”or‘""a"m"““th MitsiMaregng Auckland 4895801 /6421489580 Ly
gii';"e‘it”o:"“'a“'mc‘”th TN = Mariaging Aucklzand 4895801 /6421489580 Ly
l Setup Smartword™ Telford Equipment Daryl Jeffares - Managing Director Auckland 3090251
l TxtSubscriptions ]
Select All IS Flease call Simon Waymouth b
. Message Text 2
View your Profile Flease call Simon Waymouth 0214835380] -
[ Manage your FProfile ]
Account Maintenance
) T Txt Used |C|
[ Go back ][ Logoff ]
< back top Send Message " Undo “ Cancel “ Stafflog ]
5755 09:58 6/07/12  The #Takspuna Beach Reserve Management (draft) Plan comes out = &,
Twest takapuna2020 on July 10. Submissions due September 4. Make sure you have
YOUR say! -

Notes:

+ Only one search can be in effect at a time
¢ Narrow the search with more input characters (widen with less)
o Character counter includes message text and prefix/suffix if used
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Sending messages to single numbers with QuickTxt
Enter a mobile number in the provided field. Use the international format if known.

Type message in "message" area (or select from "Memo") and click "Send message" button.

> |I$ http://www.msgwn.com/EMSG.ASP PR-BCeX |l %8 Emsg Tat Service ] i Tr g0

Home Sign out Register T&C Contact About

l QuickTxt ]

l SN Sender [stmonw

l GroupTxt Mobile No 021489580 --- Select Memo Text--- -
Message Tesxt P

l i Type your message in here...| -

Message/Reply Log ]

T Txt Used |28

TxtDirectory Maint |

[ TxtGroups Setup ] < back top ™ Send Message “ Undo " Cancel ] Quicklog ] T
[ TxtMemos ][ Txtl ]
l Setup Sma rd™ ] 0;1. 489580 13:40 12/07/12 Example of a successful message send :o) g E
Simon Waymouth 021
I TxtSubscriptions ] 5755 00:58 6/07/12  The #Takapuna Beach Reserve Management (draft) Flan comes out £ &,
Tweet takapuna2020 on July 10. Submissions due September 4. Make sure you have
YOUR say!
View your Profile 5443 09:58 5/07/12 The #Takapuna Beach Reserve Management (draft) Plan comes out & =
L
[ Manage your Profile ] Tweet Western Springs on July 10. Submissions due September 4. Make sure you have
YOUR say!
Account Maints -
HOE P enance 5799 12:30 4/07/12 #Trademe Service: Smartword Text Marketing & Business SMS E E
[ Go back ][ Logoff ] "%} Tweat Fairmarket http://vww.trademe.co.nz/services/other-services/other/auction-
336710101.htm
2 5442 12:39 4/07/12  #Trademe Service: Smartword Text Marketing & Business SMS : :J =
) Tweet Msgwrs: http://www.trademe.co.nz/services/ other-services/other/auction-
336710101.htm
5443 12:30 4/07/12  #Trademe Service: Smartword Text Marketing & Business SMS - N
Tweet Western Springs http://www.trademe.co.nz/services/other-services/other/auction-

336710101.htm

? 021 970176 16:42 2/07/12 Thanks Bearding now
~ =h Iain on 021

Notes:

+ Enables Txting to a mobile that is not present in the TxtDirectory
e Special handling of Pagers: prefix number with 3 zeros 000
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Sending messages to multiple numbers with List-2-txt

Enter mobile numbers into the list manually, one on each line, or copy & paste from another
application such as a spreadsheet or text document. All numbers are validated before sending.

Type message in "message" area (or select from "Memo") and click "Send message" button.

0219999999
02159999599
0215999959

Maximum 2500 lines

( e
ey
el\- '/l|$ http:/ S www.msgwn.com/EMSG.ASP P~BeX |l & Emsg Tt Service X ﬂ} ",2,7 '??"j
B
Home Sign out Register T&C Contact About
l QuickTxt ]
l SRR Sender [stmonw
l GroupTxt Mobitefinkict 0219999999 =
1 number per line 4 OZ1090090
l List-2-Txt ] 0219999992

Message/Reply Log

0219999999
[ ) 0219999999

0219999999
[ TxtGroups Setup | 0219999993
( J

TxtMemos | TxtRosters 0219999959

TxtDirectory Maint

l Setup Smartword™ ]

l TxtSubscriptions ]

View your Profile
[ Manage your Profile ] < back top ~ Validate List “ Undo " Cancel ]

Account Maintenance ]
[ Goback [ Llogoff |

@ 2012 Emsg.co.nz » Eurogenic.com « Fairmarket.co.nz « Msgwr.com » Smartword.co.nz

Business Continuity Tip: Ask recipients to reply with their name & location.
This provides an easy match of replies/recipients when sending messages from a list of
numbers, especially if some recipients are not present in the TxtDirectory database.

Notes:

« Enables Txting to multiple numbers up to a maximum of 2,500 per batch
« Numbers matching recipients if present in the TxtDirectory database

¢ Numbers "normalised" to local networks 021, 022, 027, 029 etc.

e Recipients' numbers do not need to be in the TxtDirectory

e Special handling of Pagers: prefix number with 3 zeros 000



Emsg User Guide

Version 8.1.0 May 2023

Message Confirmation & Email Submission

When a message is sent, a confirmation page indicating success or error status is shown;

|i http:/fwww.msgwn..com/EMSG.ASP P~-Bex H a Emsg Txt Service x5 JU"D q‘-”:«? §I_:§
Home Sign out Register T&C Contact About
l QuickTxt ]
l S Sander [s1monw
l GroupTxt Maobile No IMu\ti-Number
l List-2-Txt Bessdge Teid Example of a successful message send :0) -
l Message/Reply Log ]
[ TxtDirectory Maint ] : L
[ TxtGroups Setup ] < back Send New Staff Message " Forward “ Same No il Stafflog ]
[ TxtMemos ][ TxtRosters ]
5755 09:58 6/07/12  The #Takapuna Beach Reserve Management (draft) Plan comes out & &
I R ] (%) Tweet takapuna2020 on July 10. Submissions due September 4. Make sure you have =
YOUR say!
l jdubsainions ] Sl S443 00:58 6/07/12  The #Takapuna Beach Reserve Management (draft) Plan comes out £ &,
) Twect Western Springs on July 10. Submissions dus September 4. Maka sure you have
YOUR say!
View your Profile = 5793 12:30 4/07/12  #Trademe Service: Smartword Text Marketing & Business SMS B E
Manage your Profile ] ) Twest Fairmarket http://www.trademe.co.nz/services/ other-services/other/auction-
= 336710101.htm
Account Maintenance p-
b 5442 12:20 4/07/12 #Trademe Service: Smartword Text Marketing & Business SMS E B
Goback [ Logoff ] E Tyeat msgum http:/ /v trademe.co.nz/services/ other-services/ other/auction-
326710101.htm
5443 12:39 4/07/12  #Trademe Service: Smartword Text Marketing & Business 5MS B R —
{7) Tweet Western Springs http://vww.trademe.co.nz/services/other-services/ other/auction-
336710101.htm
§ 021 970176 16:42 2/07/12  Thanks Boarding now EE
=L J Iain on 021
| 021970176 16:41 2/07/12 Got yr msg, and I will probably pull down a couple of database g E
%3 Iain on 021 copies during the week. Tiraa!

Sending & Receiving Messages by Email

Emsg accepts messages for processing providing they are emailed from a valid email address
linked to an active Emsg Login ID. Use the following email addressing scheme for recipients;

New Zealand specific network: [021. 022. 026. 027. 029.]number@emsg.co.nz

New Zealand short/long format: 021numberemsg.co.nz or 6427number@emsg.co.nz
International GSM long format : +35387numberi@emsg.co.nz (plus optional)

Email Alias/Linked Number: Alias®emsg.co.nz (substitute your domain on Intranets)
Refer administrator for email parts to be sent; Sender/Subject/Text

Notes:

For best results, send emails in plain text without footers

Do not send attachments, which will be discarded by Emsg anyway

If requested, status and reply status messages will be emailed to your inbox
Your sender email address must match the valid email address on your login id

< [contents] >
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Messages Sent & Received Log

Click "Message/Reply Log" to review message log, most recent messages shown first.

(= [

|i hittp:/fwww.msgwne.com/EMSG.ASP

P~-BdXx |l B Emsg Txt Service

™ o vr &

Home

Sign out

QuickTxt

Staff Txt

GroupTxt

List-2-Txt

Message/Reply Log

TxtDirectory Maint

TxtGroups Setup

TxtMemos TxtRosters

Setup Smartword™

TxtSubscriptions

View your Profile

Manage your Profile

Account Maintenance

Go back

Logoff

Register T&C
-
Mobile 15:15

SIMONW +CMGS: 158 - Message Ok.
a) 54225674379 14:40 FriJan 8
<

SIMONW

S 64211239091 14:37 Frilan 8
. =p Page.VFEI5 64211333091

SIMONW Message - received 14:36 +reply

64211235091 14:36 Frilan 8
Page.VFE95 64211339091

SIMONW

6421483580 14:33 FriJan 8
=L 3 PAGE.Simon Waymouth

SIMONW Message - received 14:32 +reply

6421489580 14:32 FriJan 8
L) PAGE.Simon Waymeouth
SIMONW  PNS: 201 - Message failed
5) 900300300 14:28 FriJan 8

SIMONW Message - read 14:28
64211239091 14:28 FriJan 8
) Page.VF695 64211339091

SIMONW Message - sent

5442 14:24 FriJan 8 Please see the website for the |stest news and updates [
¥) Twaet Msgwre
SIMONW
twitmail 14:24 Fri Jan 8 Please see the website for the latest news and updates EE
ﬁ Twitter Updates
SIMONW  Message - sent
B 5799 14:24 FriJan 8 Please see the website for the |atest news and updates L LT

-

[ seoll= Jie [ <Back |
Message | Find/List | InText | RE&F
Thanks for the email quote and we will send you a PO after the meeting & &
today. Thanks for all your affort.
Yas, coming now BB
Are you joining us for the meeting in room 5..7 BB
Thanks, please bring them through to meeting room 5, T'll be there directly = &,

‘Your 2:30 appointmant is waiting in reception for you

"
v

URGENT TSP50 TSPRS0B ERROR 2016-01-08-13,58.37 Emsg Server(9400) "
FOX: 32 msgs waiting 9 minutes; OFFLINE O minutes

s

URGENT TSP50 TSPRS0B ERROR 2016-01-08-13,58.37 Emsg Server(9400) :
FOX: 3 msgs waiting 9 minutes; OFFLINE 0 minutes

B

Full text of message is shown with recipient network/number and staff name, if known, in the
database. Date/Time indicates when the message was submitted to the mobile network or
receipt of a reply, which may include optional notification by email.

Use quick icons to filter messages or Find messages by entering part name or number in
search field and click "Find/List", or search for text in sent messages by clicking "InText"

Log access levels are determined by Login ID type;

USR - Able to view messages sent by the ID, not able to maintain database
MST - Able to view messages sent by the ID and maintain database

SEC - Able to view messages sent by any ID and maintain database

Icon Descriptions

B

Reply received (click to see original message)

Message sent Ok (click for messages to this number)

E' Message queued

Eﬂ Unanswered

EE' *
E’ Message sent Ok, reply received (click for messages to this number)

Message send Failed O Smartword Updated Ok ﬁ *GROUPCALL

_7-
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TxtDirectory Administration & Maintenance

System administrator only can modify user levels so Master (MST) or Security (SEC) access is
granted to maintenance functions. Click "maintenance" button to open maintenance pages.

- = El-u
ee‘ a http:/fwww.msgwne.com/EMSG.ASP P-BeX |l 'ﬁ Emsg Tt Service x m ﬁ %ﬂ
-
Home Sign out Reqgister T&C Contact About
l QuickTxt ]
l Staff Txt Account [12231010
l GroupTxt ] . Select & View Group Enter name, number or alias & click Find Staff
- Home Group - simon w Find/List
l List-2-Txt ] @
l Message/Reply Log ] —
Emsg 4' Simon Waymouth 021 021 489580
[ TxtDirectory Maint ] Vi -“ Simon Waymouth 407 407 6421489580
[ TxtGroups Setup ] esmeg——
[ TxtMemaos ][ TxtRosters ] o #ﬁ = 4 Simon Waymouth Email FNONE 9990003 simonw
77 £ Simon Waymouth GSM
_‘g _4 021485580 GSM 021489580 0214839580
Setup Smartword™ = =
= ¢ = 4 Simon Waymouth MTE MTE 6421489580
l TxtSubscriptions ] ,ﬁl =
E g '—i Simon Waymouth TYN TYN 6421489580
View your Profile
Manage your Profile
Account Maintenance Jia= back top ~
[ Go back ][ Logoff ]
© 2012 Emsg.co.nz » Eurogenic.com » Fairmarket.co.nz » Msgwrx.com » Smartword.co.nz

Select a group from the drop-down listbox at top left, or find staff in any group by typing a part
name in the search field beside the Name search icon, then click the icon to retrieve staff list.

To maintain staff entries:

L___G to create a completely new staff entry

_:“ to create new entry using existing details

: *fz‘ beside desired entry to maintain details or delete
Mandatory Fields: Name, Group, Network and Direct Number.

Optional Fields: Job Title/Position, Location, Telephone, Mobile Phone, Email and URL address are
informational only. Leave Roster as Default unless rosters have been setup. See next page.
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Staff Maintenance Page

< [contents] >

[ TxDirectory Maint |
[ TxtGroups Setup |
[ TxtMemos || TxtRosters |

l Setup Smartword™ ]

l TxtSubscriptions ]

View your Profile
[ Manage your Profile ]
[ Account Maintenance ]
[ Goback ][ logot |

Optional Data

Email to Txt Alias
Accept all Txts
Duty Roster

Job Title/Position
Location
Informational
Phone

Mobile

Email Address

URL Addrass

=imone @Emsg.co.nz

(by email from any sender)
DEFAULT ¥

Director

Auckland

09 4595801

021 489580

simon.waymouth@smartwerd.co.nz

WWW.EMmsg.co.Nz

[ Update ][ Undo][ Remove ][ Go back ]

- = | B u
a https/fwww.msgwne.com/EM5G.ASP P~-BeX |l a Emsg Txt Service x an} ﬁ §§
-
Home Sign out Register T&C Contact About
l QuickTxt ]
I Staff Txt ] Master Data
l GroupTxt ] Account o [12231010
Name Simon Waymouth 021
l List-2-Txt ]
Staff Group Emsg -
l Message/Reply Log ] Network 021 VODAFONE NZ w7
Device Number 439580

m

Enter New or Pick from List

Director -

Select... -

[ TxtDirectory - return to list ]

Edit mandatory data for this staff entry; Name, Group, Network and Device number

Click "Update" button to save changes, or click "Delete" button to remove entry

Notes:

* Name to appear in the log and on email replies
e Select Group from the drop-down listbox (enter new groups in TxtGroups)
e Select the Network from the drop-down listbox for device
o Enter Direct Number for device without 021/022/026/027/029 for local networks
o Enter full international number with country prefix for GSM networks

» If required, enter device Alias for use with email (instead of actual number)

» Set "accept all" flag on/off to accept/reject messages from unknown senders
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Standard Message Maintenance Page

To maintain Memo messages, click "TxtMemos" button then new, edit or copy as required.

_‘ B http:/fwww.msgwrx.com/EMSG.ASP P-BoX |l & Emsg Txt Service b ¢ it ‘i{? §:°:§'
Home Sign out Register T&C Contact About
QuickTxt
Staff Twt

Message ot Thic je 3 50 characters long standard message, Ok!  »

List-2-Txt

Chars |50

| l
| l
} GroupTxt % Account o [12231010
l l

Message/Reply Log

TxtDirectory Maint

[ Update ][ Remove || Goback |

[ J
[ TxtGroups Setup ]
[ TxtMemos || TxtRosters |

[ TxtMemo - return to list ]

[ Setup Smartword™ ]

[ TxtSubscriptions ]

View your Profile
Manage your Profile ]
[ Account Maintenance ]
[ coback [ Logoff |
22

012 Emsg.co.nz s Eurogenic.com s Fairmarket.co.nz « Msgwrx.com s Smartword.co.nz

[ http:/www.msgwre.com/EMSG.ASP ]

Notes:

Enter up to 120 characters of text for the message

« The message will appear on the send message pages in drop-down listbox
« Change or add information to the message when sending to recipients
Click "Update" Button to save changes, or "Delete" to remove entry

-10 -
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Creating a Smartword™ Page

To maintain a Smartword™, click "Setup Smartword™" button then edit or copy as required.

To create a new Smartword™, enter the desired word (it must be unique) in the provided field, click

the Add button and continue to edit as required. Word is rejected if already used.

e|\/]|$ http:/ v msgwr.com/EMSG.ASP PrBCX |l & Emsg Txt Service X

' =

Home Sign out Register T&C Contact About
l QuickTxt alert -_ﬁ} [ Find/List ]l Scroll = ||1!1 [ < Back ]
l Staff Txt ] GET = % é ﬁget@smartvmrd.cq.nz =3 ] 12231010
l GroupTxt ] _;9{ e

- top ~ | Scroll = ||1!1 [ < Back ]
I List-2-Txt ]

Message/Reply Log

[ TxtDirectory Maint ]
[ TxtGroups Setup ]
[ TxtMemos | TxtRosters |

l Setup Smartword™ ]

l TxtSubscriptions ]

View your Profile
[ Manage your Profile ]
Account Maintenance ]
[ Goback ][ Logoff |
=

012 Emsg.co.nz « Eurogenic.com « Fairmarket.co.nz « Msgwrx.com « Smartword.co.nz

Notes:

5 view messages sent using this Smartword™

= send a new message with this Smartword™ prefix

ﬁ send a message to all users of this Smartword™

-11 -
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Maintaining a Smartword™ Page

Enter the text the users will get when they Txt this Smartword™ to 407 It can be up to 160
characters, less the length of the Smartword™ itself.

Select a Class/Menu type for this Smartword™

« *BLIND Prevents public listing and access
« *ONEKEY For one-time access code generation and vouchers
* Any other type for public listing and usage of the Smartword™

e
e\\_;'/l|$ http:/fwww.msgwn.com/EMSG.ASP P~BeX |l & Emnsg Txt Service x m * ‘::'5:‘}
-
Home Sign out Register T&C Contact About
l QuickTxt ]
I Staff Txt ] Smartword IALERT
I GroupTxt ] Account No |12231010
Messagedxt This is the text that is returned when the user txts~ »
List-2-Txt ] this Smartword to 407
I Chars |30
l Message/Reply Log ] -
Itemn Price 0.00

Item Cost |0.20
Times Used ICI

Class/Menu NEWS -

[ TxtDirectory Maint |
[ TxtGroups Setup ]
[ TxtMemos | TxtRosters |

m

Minor Category System Alerts

l Setup Smartword™ l Subscribers 0 Short Desc Mainframe

l TxtSubscriptions l

Description ’

View your Profile

Manage your Profile ] Allow Subscribers
[ Account Maintenance ] Email alerts@eurogenic.com
[ Go back ][ Logoff ] Responses MO Replies only -

[ Update ][Urldo][ Remove ][ Go back ]

[ Process Update & Groupcall ]

© 2012 Emsg.co.nz » Eurogenic.com » Fairmarket.co.nz » Msgwrx.com » Smartword.co.nz

Notes:

e Do NOT charge for the Smartword™ unless intended users have a Msgwrx account
« The message will appear on the mobile exactly as it is entered here

« Enter Minor category and Short desc to appear on public listing

Click "Update" Button to save changes, or "Delete" to remove entry

-12 -
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Emsg Admin Guide

Group Maintenance Page
To maintain Groups click "TxtGroups Setup" button then edit or copy as required.

For a new group enter an Alias first, then click the Add icon.

< [contents] >

B W L L P o
e(_)|& https://emsg.azurewebsites.net/EMSG.ASP L-BECX H B Emsg Txt Service _D I * {é}

File Edit View Favorites Tools Help

Description Group One Description

Home Sign out Register T&C Contact About |_Search |
l QuickTxt l
l Staff Txt l
Account No |12231010
l GroupTxt l *GROUP Alias my_group_1
. Staff Group . R
List-2-Txt Group One Enter New or Pick from List Select... -

Message/Reply Log

[ Update ][ Undo][ Remove ][ Go back ]

TxtDirectory Maint

( J
[ TxtGroups Setup ] [ TxtGroups - return to list ]
[ TxtMemos |[ TxtRosters |

l Setup Smartword™ l

l TxtSubscriptions l

View your Profile
[ Manage your Profile ]

Account Maintenance ]
[ cGoback [ Logoff |

© 2015 Emsg.co.nz « Fairmarket.co.nz .« Msgwrx.com « Powerpage.co.nz « Smartword.co.nz Wl Windows Azure

Notes:

e The Alias must only contain valid Email/SMTP characters

o Staff Group is mandatory and appears in all group dropdown lists

o Enter a new Staff Group or select from the drop-down listbox for all pre-defined groups
« A *GROUPCALL accesses the roster to determine whether or not to send to any device
¢ Only valid Master (MST) users can send a *GROUPCALL by email, preventing misuse

e Click "Update" Button to save changes, or "Delete" to remove entry

e An emailed *GROUPCALL has the address Aliasi®emsg.co.nz

TIP: Setup all your TxtGroups in advance, then they can be selected from the drop-down listbox in
staff maintenance.
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Roster Maintenance Page
To maintain rosters, click "TxtRosters" button then edit or copy as required.

For a new roster enter a roster name first, then click the Add icon.

- i e
e(\_{” & http:/www.msgwrx.com/EMSG.ASP P~BoX |l a Emsg Tt Service 4 ﬂh * @:ﬁ
~
Home Sign out Register T&C Contact About |_search |
l QuickTxt ]
Staff Txt ]
l Account No |12231010
[ Gowne | oescpien A hous, 7 oy ]
l List-2-Txt ] Day 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23
Lot 7202 2 7 2 2 2 2 2 2 2 2 2 2 2 2 72 2 R R R 1 I 7 e
l Message/Reply Log ]
M 7 2 2 2 2 2 2 2 2 2 A 2 R R 7 I T
[ TxtDirectory Maint |
TXG Set
[ foups, Seivp, ) WED
[ TxtMemes || TxdRosters | 3
i 7 7 e 2 2 2 7 2 2 2 R R T A
l Setup Smartword™ ]
| Tesubscriptions |
View your Profile <55E
[ Manage your Profile ]
[ Accourt Maintenance ] suw

[ Goback [ Logoff |

pdate ][ Uru:lo][ Remove ][ Go back ]

c

[ TxtRoster - return to list ]
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Notes:

* Roster Name (nho spaces) appears in drop-down listbox on staff maintenance page

e Enter a description for the Roster

e Check each box representing the hours "on duty" for this roster

* On the message sending page, staff will show as "OFF DUTY"

* Messages sent direct from message send page override roster setting (i.e sent anyway)
¢ Only a GroupTxt online or via email will access the roster when processing messages

e Click "Update" Button to save changes, or "Delete" to remove entry

-end -



